
^{JZr {Zdo{XVm ghH$mar ~±H$ _`m©{XV, nwUo
{X.27/12/2023 amoOrÀ`m _m.g§MmbH$ _§S>i R>amd H«$. 11 _§Oya Pmbobr

bm°H$ag§X^m©Vrb    Standard Operation Procedure (SOP)

1) ~±Ho$À`mdVrZo  bm°H$a CnbãY AgUmè`m emIm§_Ü`o  BÀNw>H$  J«mhH$m§Zm  bm°H$a nwa{dÊ`mV
`oVrb.

2) bm°H$a gw{dYogmR>r Amboë`m àË`oH$ AOm©Mr XIb KoÊ`mV `oB©b. 
3) emIoV bm°H$a {e„H$ Zgë`m_wio  bm°H$a gw{dYm XoVm `oV Zgë`mg gXa AOm©Mr Zm|X

Core  Banking  System _Ü`o  à{Vjm  `mXrV H$aÊ`mV `oB©b d  à{Vjm  `mXr  H«$_m§H$mgh
J«mhH$mg nmohmoM XoÊ`mV `oB©b, Á`m`moJo ì`dhmam_Ü`o nmaXe©H$Vm am{hb.

4) bm°H$a H$ama- Indian Bank Association À`m Model locker agreement À`m YVuda ~±Ho$À`m
{dÚ_mZ g§MmbH$ _§S>i g^oZo _§Oya Ho$boë`m H$amam>Zwgma bm°H$a H$ama H$aÊ`mV `oB©b.
bm°H$a H$amamMr gmjm§{H$V àV bm°H$aYmaH$mg XoÊ`mV `oB©b. 

5) bm°H$a  Am°naoeZ-  bm°H$aYmaH$  ñdV:  AWdm  Ë`m§Zr  Zo_yZ  {Xboë`m  ì`ŠVrMr  ~±Ho$À`m
aoH$m°S>©Zwgma AmoiI nQ>dyZ Ë`m§Mr a{OñQ>a_Ü`o ghr KoD$Z ~±Ho$À`m gj_ A{YH$mè`mZo
ñdV: ghr H$éZ bm°H$aYmaH$mg bm°H$a Am°naoQ> H$éZ XoÊ`mV `oB©b.

6) bm°H$abm  ~±Ho$Mr  _mñQ>a  {H$„r  bmdÊ`mV  `oB©b.  bm°H$a  YmaH$mZo  Ë`mMr  {H$„r  bmdyZ,
bm°H$a CKS>VmM Ë`m§Zm _moH$ionUmZo bm°H$a Am°naoQ> H$aVm `mdm åhUyZ ~±Ho$À`m godH$mZo
~±Ho$À`m _mñQ>a {H$„rgh  Locker Room À`m ~mhoa OmUo Amdí`H$ am{hb.

7) bm°H$a  Am°naoQ>  Ho$boë`m  {XderM  ~±H$  bm°H$aYmaH$m§Zm  Ë`m§À`m  a{OñQ>a  B©-_ob  AWdm
_mo~mB©bda  bm°H$a  Am°naoeZ~m~V  VmarI,  doiogh  gH$mamË_H$  nwï>rH$aUmgmR>r
gyMZm /SMS XoB©b.

8) ~±H$ ZdrZ bm°H$aYmaH$m§H$Sy>Z bm°H$aH$[aVm (3 dfm©Mo bm°H$a ^mS>o d Locker break open Mr
a¸$_) _wXVR>od O_m H$éZ KoB©b. 

9) Am{W©H$  dfm©À`m  gwadmVrg  bm°H$a^mS>o  O_m  H$éZ  KoVë`mZ§Va  bm°H$aYmaH$m§Zr  bm°H$a
gw{dYm g_má Ho$ë`mg,  Ë`m§Zm Cd©[aV H$mbmdYrgmR>rMr bm°H$a ^mS>çmMr a¸$_ GST {edm`
naV H$aÊ`mV `oB©b.

10) H$moUË`mhr H$maUmñVd ~±Ho$Mo bm°H$g© EH$m {R>H$mUmhÿZ Xþgè`m {R>H$mUr hb{dÊ`mV `oUma
Agë`mg, ~±Ho$H$Sy>Z gd© ImVoXmam§Zm {H$_mZ 2 _{hZo nyd©gyMZm XoÊ`mV `oB©b.

11)   bm°H$abm Agboë`m Hw$bwnmIoarO, bm°H$abm gmo` Agë`mg ImVoXma A{V[aº$ Hw$bwn bmdy
eH$Vrb.

12)   b°mH$a a{OñQ>a, b°mH$a {H$„r a{OñQ>a VgoM X¡Z§{XZ b°mH$a ì`dhma BË`mXr gd© Zm|Xr CBS
_Ü`o {~ZMyH$$Zm|X{dÊ`mV `oVrb.
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13) ~±H$ H$m_H$mOmÀ`m {XdgmAIoa gd© b°mH$g© ì`dpñWV ~§X Agë`m~m~V, VgoM b°mH$aé_
_Ü`o H$moUrhr AZmdYmZmZo AS>H$bo Zgë`m~m~V ImÌr H$aÊ`mV `oB©b.

14)   b°mH$a g§X^m©Vrb gd© AQ>r d eVu VgoM Standard Operation Procedure(SOP) gh d b°mH$a
g§X^m©Vrb  Model  Locker  Agreement ~±Ho$À`m  do~©gmB©Q>  da  ImVoXma§À`m  _m{hVrgmR>r
doimodoir Pmboë`m ~Xbm§gh update H$aÊ`mV `oB©b.

15)   b°mH$aYmaH$mZo  b°mH$a_Ü`o  R>odboë`m  {H$§dm  b°mH$a_YyZ  H$mT>boë`m  dñVy§Mo  aoH°$mS>©  ~°§H$
R>odV Zgë`mZo,  H$moUË`mhr n[apñWVr_Ü`o  b°mH$a_Yrb  dñVy§Mm  (contents)  BÝí`waÝg
H$aVm `oUma Zmhr. VgoM bm°H$a_Yrb gm_J«rMm {d_m CVa{dÊ`mMr ~±Ho$Mr H$moUË`mhr àH$maMr
O~m~Xmar Zmhr `m~m~VMm C„oI bm°H$a H$amam_Ü`o H$aÊ`mV `oB©b.

16)   b°mH$a_Ü`o  H$moUVrhr  ~oH$m`Xoera  AWdm  YmoH$mXm`H$  dñVy  R>odVm  `oUma  Zmhr.  Vgo
AmT>ië`mg gXa b°mH$aYmaH$m{déÕ `mo½` Vr H$m`Xoera H$m`©dmhr H$aÊ`mMm A{YH$ma
~±Ho$g amhrb. gXa _wÚmMm bm°H$a H$amam_Ü`o g_mdoe H$aÊ`mV `oB©b.

17) b°mH$aYmaH$mg b°mH$aH$[aVm dmagXma Zo_Vm `oB©b. bm°H$aYmaH$mZo Nomination registration,
cancellation  and  variation Ho$ë`mg, Ë`mMr nmdVr  b°mH$aYmaH$mg XoÊ`mV `oB©b.  VgoM
Ë`mMr boIr àV dmagXma/Cd©[aV h`mV b°mH$aYmaH$ Survivors /H$m`Xoera dmagm ô¸$m§Zm
XoÊ`mV `oB©b.

18)   _¥V b°mH$aYmaH$mÀ`m dmagXmamZo ~±Ho$H$S>o _¥Ë`yXmIbm d claim form O_m Ho$ë`mg, nwT>rb
15  {Xdgm§À`m  AmV  `mo½`  Vr  ehm{Zem  H$ê$Z  _m.  g§MmbH$  _§S>imZo  R>a{dboë`m
YmoaUmZwgma `mo½` Ë`m format _Ü`o bmJy H$m`Xo d {Z`m_H$ _mJ©Xe©H$ VËdm§Zm AZwgê$Z
Inventory  of  contents Mr  nyV©Vm  H$ê$Z bm°H$a_Yrb dñVy  naV Ho$ë`m  OmVrb.  b°mH$a
YmaH$mZo dmagXmamMr Zo_UyH$ Ho$br Zgë`mg b°mH$a_Yrb MrOdñVy _m. g§MmbH$ _§S>i
g^m {ZU©`mZwgma H$m`Xoera dmagmh¸$mZwgma dmag Agboë`m ì`ŠVr¨À`m Vmã`mV XoÊ`mV
`oB©b.

19)   b°mH$aYmaH$mMr  b°mH$aMr  {H$„r  ha{dë`mg  d  Ë`m§Zr  ~±Ho$bm  {dZ§Vr  Ho$ë`mg/H$moQ>©
A°mS>©aZwgma A§_b~OmdUr A°mS>©a  Amë`mg {H$§dm b°mH$aYmaH$ ~±Ho$À`m AQ>tMr d eVvMr
nyV©Vm  H$aÊ`mV  Hw$MamB©  H$aV  Agë`mg,  ~±Ho$bm  gXa  b°mH$a  open H$aÊ`mMm  g§nyU©
A{YH$ma amhrb. b°mH$a break open H$aÊ`mÀ`m g§nyU© IMm©Mr O~m~Xmar b°mH$a YmaH$mMr
amhrb. gXa b°mH$a b°mH$aYmaH$ d ~±H$ A{YH$mar `m§À`m g_j break open H$ê$Z AmVrb
MrOdñVy Vmã`mV {Xë`m/KoVë`m OmVrb. Amdí`H$ Agë`mg  break open Procedure Mo
Video Shooting  H$aÊ`mV `oB©b.
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20) ~±H$  Model  locker  agreement nyU©  AQ>r  d  eVugh d  Standard  Operating  Procedures

~±Ho$À`m  website da,  VgoM  bm°H$a  Agboë`m  emIm§_Ü`o  Xe©Zr  ^mJmV  bmoH$m§Zm
nmhÊ`mgmR>r  bmdÊ`mV `oB©b.  Á`m`moJo  bm°H$aYmaH$mg bm°H$a  gw{dYoMm  bm^ KoÊ`mnydu
Ë`mVrb AQ>r d eVuMr _m{hVr H$iy eHo$b.

21) ~±Ho$Ûmao bm°H$ag§X^m©Vrb KoÊ`mV `oUmè`m gd© àH$maÀ`m MmO}gMr AÚmdV _m{hVr ~±Ho$À`m
website >da display H$aÊ`mV `oB©b. 

[aPìh© ~±Ho$À`m n[anÌH$mZwgma d Ë`mg AmYrZ amhÿZ darb Standard Operating Procedure (SOP)
_Ü`o  doimodoir ~Xb H$aÊ`mMo A{YH$ma _m. g§MmbH$ _§S>i g^og amhVrb.
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